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Welcome

Dear Partner,

Arm has now launched a new version of Product Download Hub (PDH). You can discover the differences to Connect
here

As part of the changes, your download entitlements have now moved to a new management database. Your existing
Arm Account login has been enabled for the new system and all entitlements have been automatically migrated.

If you believe you are missing products you have licensed, then please raise a support request here
Some product codes will also have changed. You can find a mapping list here

In the first few days after migration, we may receive larger than usual numbers of requests and if possible, we ask for
your patience whilst we manage these.

Please use this Getting Started Guide to familiarize yourself with what PDH looks like and how to use it. The guide will
take you step by step through everything you need to know, from how to log into PDH, searching for your IP, through to
downloading it successfully.

© 2022 Arm a r’ m


https://developer.arm.com/documentation/102917/0100/How-do-I-find-out-the-differences-between-Connect-and-Product-Download-Hub-?lang=en
https://support.developer.arm.com/my-cases/open-case/
https://developer.arm.com/downloads/product-code-mappings
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Product Download Hub Getting Started Guide

-- This presentation will help guide you in using Product Download Hub (PDH)
-- A home button is included on the top right of each page to bring you back here
-~ Click on one of the icons below to get started

0 Ea & a

How to Find Registering Logging In Searching for Downloading Anatomy of a
Product for an Products Products Product

Download Account Download
Hub (PDH) Page
i % Q 5 o
o-HN E @
Compliance Activate Category Finding more Downloading Support
Flows Software Tags information about Physical IP
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Download Hub (PDH)



Click here to return to ﬂ
the home page
Go to Home

How to Find Product Download Hub (PDH)

1. Navigate to - https://developer.arm.com/

Documentation Downloads | Community  Support

Developer

Architecture and Processors Tools and Software

2. Select ‘Downloads’ on the right-hand side of
the naV|gat|0n bar Developing with Arm

4+ 4 Learn. Develop. Collaborate. + -

—:— Q, Search our network of resources, support, and community —:— %

o L Start exploring with these themes e L

| Game engines } [ Unity } [ Intrinsics ] [ Windows on Arm } { Android development |
3. This will bring you to the Product Download
Hub home screen —a—
'm\el\/fl‘cometoProductDownIoad Hub C||Ck here to proceed
to another section

$

Registering for Logging In
4. Or use the direct link - https://developer.arm.com/downloads an Account
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https://developer.arm.com/
https://developer.arm.com/downloads

arm

Registration and Login



(1)
Login Pre-Requisites

Important information

-- If you already have a Connect account or have logged into the Arm Support Portal, then
you can use those details to log in to PDH.

-- If you have never logged into an Arm system previously, then you will need to register
for an account before being able to log into PDH

-- It’s important to log into PDH, as only when you are logged in will you be able to
download IP. Without being logged in, you will only be able to browse the public IP
catalogue

7  ©2022Arm a r’m



A
Logging In “

1. Navigate to - https://developer.arm.com/ or https://developer.arm.com/downloads

2. Select the user symbol on the right-hand side of the
navigation bar

G rm Deve|oper IP Products v Tools and Software Architectures v  Solutions v Community v Support ~ Documentation Downloads

Q_ Product Search @ Recently Viewed Arm Account

Login

Register fofkan account]

Welcome to Product Download Hub

This service allows vou to search. browse and download from Arm's broduct catalogue.

3. Select Login

4. Enter your registered company email and
password

LOGIN

Email Address

You MUST be logged in to download IP ({Fman Acaress )

Password

> Password

Otherwise, you will only be able to browse the public
facing IP catalogue

Login

Forgot your password?

Login and registration FAQs

|
8  ©2022Arm a r’m



https://developer.arm.com/
https://developer.arm.com/downloads

(1)
Registering for an Account

1. Navigate to - https://developer.arm.com/ or https://developer.arm.com/downloads

2. Select the user symbol on the right-hand side of the
navigation bar

Grm Developer IP Products v Tools and Software v Architectures v Solutions v Community v  Support »v  Documentation Downloads

Q. Product Search @ Recently Viewed

Login

Register for an account]

Welcome to Product Download Hub =

This service allows vou to search. browse and download from Arm's nroduct catalogue.

3. Select ‘Register for an account’

4. Create an account using your company email address.

Enter your email address and click ‘Send verification code’ i elckoand

o Eiminiion ]
Note: Please use a corporate email address to register, e
if you are planning to also register for DesignStart Tier

Login and registration FAQs

9  ©2022Arm a r’m



https://developer.arm.com/
https://developer.arm.com/downloads

Registering for an Account — Email Verification

1. Once you have entered your email address and clicked ‘Send Verification Code’, you will receive an email from no-

A

Go to Home

reply@arm.com providing you with a verification code. This should take about 1 minute to arrive. If you do not receive

an email, then please check your junk email folder.
2. Enter the code into the box provided and click ‘Verify Code’. If you receive an error message during this process, then

please log a support ticket.

Email verification

We just sent an email to Please check the email
to retrieve your verification code, and then copy/paste it onto the form on
this page.

Didn't receive an email?

Check your spam mail or send another email by clicking the "Send new code"

button on this page.

Still need help?
Contact Support

10 © 2022 Arm

LOGIN REGISTER

Verification code has been sent. Please copy it to
the input box below.

Email Address

Verification code

999999 |

Verify code

Send new code

Cancel

Login and registration FAQs

arm


mailto:no-reply@arm.com

Registering for an Account

The final step in account creation, is to
provide your details and a password which
you will use for logging into PDH

Click ‘Create’ to complete your account
creation

LOGIN REGISTER

Please enter your details

Email Address

First name

First name

Last name

Last name

Country
Country

Street Address (e.g. 123 Any Street)
Street Address (e.g. 123 Any Street)

City
City
Company (Optional)

Company (Optional)

New Password

New Password

Confirm New Password

Confirm New Password

Arm will process your information in
accordance with Arm's privacy policy.

| would like to receive marketing
communications from Arm.

» Create

11 © 2022 Arm

»

Cancel

Login and registration FAQs

A

Go to Home
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Registering for DesignStart

1. Make sure you already registered for an Arm Account by following steps
in the previous slides.

2. Navigate to https://developer.arm.com/downloads/search#DesignStart

3. Click on 'Apply for DesignStart' button

DesignStart™ Physical IP

Arm DesignStart provides fast access to a selected mix of Arm Physical IP. You can choose from Logic IP, Standard Cell, Embedded Memory
Compilers, Interface IPand POP IP.

. No agreements
: For the majority of front-end product views, no agreement is required

. Product Approvals
Some products require approval by a foundry or Arm - we will contact you as necessary

<3 Login % Apply for DesignStart

Learn more

4. Complete the Flexible Access DesignStart Tier Application Form. Click
'Submit' when completed.

You MUST use a corporate email address to register for

DesignStart Tier
Otherwise, your request for DesignStart access will be denied.

© 2022 Arm

$0 access to Arm processor IP and Physical IP

The package

Processor IF System IP
o CorbenAS MPCore
s Cortex-M3

o CoreehIz

o Corbebi)

Artizan physical IP: Free Library Program

About you

First Mame: -

Job Title: ©

Email Addrazs: -

Please provide your professionalemail only

Phone Numbsar:

About your company

Principal Activity of Company *

Salect -

Address of company haadquarters

Address: ~

A

Go to Home

arm


https://developer.arm.com/downloads/search#DesignStart

A

Downloading Products - Multi-Factor Authentication (MFA) sren.

-- When downloading IP we will ask to re-verify your account via MFA

-~ You will receive a call or text using the phone number on record

-- The first time you download, PDH will request a phone number if no number has

already been provided

13  © 2022 Arm

LOGIN REGISTER

We have the following number on record for
you. We can send a code via SMS or phone to
authenticate you.

Phone Number

xxx-xxx
Send Code

Call Me

Cancel

\ 4

LOGIN REGISTER

Please enter the verification code we have
sent you through SMS or Cancel to start the
process again.

Phone Number

xxx-xxx |

Enter your verification code below, or

send a new code

{ )

Login and registration FAQs

arm
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Searching for Products

Product Search

1. You have two options to help find the product you want to download, by Searching and Filtering.

A

Go to Home

2. IMPORTANT: If you wish to download IP, then you must be logged into PDH. After login, the filter ‘Only show products | have
access to’ will be pre-selected for you. This allows you to search and download any products which you are entitled to. De-

selecting this option will display all Arm products in the public catalog

1t Home Q. Product Search

[X] Only show products| have aceess to

@ Recently Viewed - Download queue

Refine your search

Search by product name, product code or contract number Q

My Products %

Programme All Products
Contract All
Product Line All
Family Al
Application Al

Sort:

I3262 results found AZ -

1-port register file (GF42CD001)
DesignStart  Physical I[P GLOBALFOUNDRIES 12LPPLUS 12nm Embedded Memory IP

[8294MB  ©r1p0-02eac0 [ March 30,2021 + Addto queue

ARM Routing Tech Kit - Astro (VSOOTFQO01)
DesignStart Physical [P Vanguard VT025LG 250nm Routing Tech IP

DO7KB  ©ri1pl-02eac0 £ January 27,2021 + Addto queue

3. To search, enter the desired product into the search bar or select ‘Product Search’, and then enter the product id or product name.
Wildcards or partial name matching is not yet supported.

@} Home

15 © 2022 Arm

Q_ Product

Systems IP

Search @ Recently Viewed ' Download queue
Welcome to Product Download Hub
This service allows you to search, browse and download from Arm's product catalogue.
| [ Cortex X‘ Q |
Browse by product line g
g
2
18 o100
b =)

Processors Physical IP Software Development Tools Software System Design Architecture

Y @

Filtering Downloading
Products products

arm
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Searching for Products - Filters

(1)

Go to Home

: Q Product Search @ Recently Viewed

AZ -

Search by product na
Physical IP X
3173 results found

GLOBALFOUNDRIES 12L
DesignStart  Physical IP

Vanguard VTO25LG Routir
DesignStart  Physical IP

SMIC Logic013 Routing Te
DesignStart  Physical IP

SMIC Logic018 Routing Te
DesignStart  Physical IP

GLOBALFOUNDRIES CHO
DesignStart  Physical IP

GLOBALFOUNDRIES CM
DesignStart  Physical IP

1. You Can use the lProduct Sea rch’ functionality to Refine your search Search by product name, product code or contract number Q
search for products you are interested in
(NTBSS) AXI Protocol Support Files (BP148)
2. Filters are dynamic, so if you select the Programme of
. . . .. Family All (NTBSS) CCN-504 (MX200)
‘DesignStart’ or Product Line of ‘Physical IP’, then additional y
Application All (NTBSS) CoreSight DAP Lite (TM940)
filters will be shown. Examples for each filter are shown below

. Programme — (For example: Arm Flexible Access, DesignStart)

. Product Line — (For example: Physical IP, Processors, Systems IP etc...)

. Family — (For example: ARM9, Cortex-A, Cortex-M etc...) et et sl

. Application — (For example: Compilers, Controllers, Logic etc...)

. Contract (For example: Show me products which are on contract xyz) Programme All Products
3. If you are logged into PDH and have contracts with Arm, Product tne Fhiele
then you can use the ‘Contract’ filter to only show Foundry Al
products associated with a particular contract number N N

©} Home Q_ Product Search @ Recently Vigwed ' Download queue Process All
Refine your search Reser ZETC DY product name, product code or contract number Q Family All
[X] only show product] | have access to

ot Product Group All
R . Contract x V Track Architecture All
Product Line Al :szy.qmts U ripu-uzeacu L) Maren 3u, 2021 = Add to queue Threshold Voltage All
o . S::g:;f;:gE\cyhs:::]?S((Z‘n\;i:?;FO\?TléQSLG 250nm  Routing Tech 1P Channel Length All

frptren b 7K ©r1pl02eac0 {1 January 27,2021 + Add to queue

© 2022 Arm g::%:;:;:gE\c\l;::;ﬁst;ﬁgt)ﬂgﬁgg 130nm  Routing Tech IP
[01342KB  © r3p0-00eac0 [ January 26,2021 + Add to queue

P

Downloading
products

arm



A
Searching for Products - Contract View

1. Once you’ve logged into PDH, select ‘Product Search’

2. On this page, you can filter by contract. This filter provides you with a list of contracts where you are on the access control list
(ACL). If you need to access additional contracts other than those shown, then please contact the person in your company who
manages the ACL for your Arm IP.

2} Home Q Product Search @ Recently Viewed - Download queus
C 0 & s descparamenn
arm Developer
Refine your search Search by preduct name, product code or contract number Q
Welcome to Product Download Hub OnivEliowproductElibave acce=ito MyProducts »
This service allows you to search, browse and download from Arm's product catalogue. Sort:
Search by product name, product code or contract number | Q Programme All Products nm o
Contract X
Contract All
() PDH-TEST
Product Line All
Li829.4 MB 2 ripu-uzeacu O March 30, 2021 =+ Add to queue
Browse by Arm programme Family All
ARM Routing Tech Kit - Astro (VS00TFQO01)
DesignStart  Physical IP Vanguard VTO25LG  250nm  Routing Tech IP
All Products DesignStart™ Physical IP Arm Flexible Access Application All
Browse the extensie st of A products Browse and download [P products C7kB  ©Or1p1-02eacd  FJanuary 27,2021 + Addte queue
ARM Routing Tech Kit - Astro (SMO2TF001)
DesignStart Physical IP SMIC  Logic013 130nm Routing Tech IP
[1342KB  ©r3p0-00eac0 [ January 26,2021 + Addto queue

>

Downloading
products
NOTE: The contract view does not apply to products which are in the
DesignStart Tier a rl I l

17 © 2022 Arm



Searching for Products - Example P

Developer

Developing with Arm

/ / Search

Search

& Home

Refine your search

[_] Only show products | have access to

Architecture and Processors

Q. Product Search

Programme All Products
Contract All
Product Line All
Family All
Application All

Family

Tools and Software

Family

[] Other I

APB Peripherals 12 [

[] ARM9 1 [

Corelink Memory Controllers 2 [

[] Cortex-A 179 [
[} cycleModels 3 [
[[] Ecokit 12 [

Fixed Rate Compression (AFRC) 3 [

GPIO 151 [

High Performance Computing 1 [

Keil MDK 6 [
[} MaliDDKFor GPU (Valhall) 6 [

[] MBED DevelopmentBoards 4 [

A78AE HC FCI MVt-MUL TS75MH107-MUL
TS75MH107-MUL E991

AMBA AHB Controllers

Architect Tool 1

Bridges Interfaces & Modules 11

Corelink System Controllers 47

Cortex-M

Documentation 37

ECOKits

Fixed Virtual Platforms (FVPS) 5

Hardware Success Kits 1
High Performance Kit 60
Mali Camera 17

Mali GPU (Bifrost) 18

MBED Device Services 2

Documentation Downloads Community Support

1/100 (1.2MB)

X
| AMBA Designer 1
Sort:
] ARM11 2 AZ
] Corelink Interconnect 9

Product Enquiry
Coresight DebugAnd Trace 94 I

] Cortex-R 36 -
Product Enquiry

DS-5 Development Studio

Fast Models 1

Product Enquiry

Frame Buff Compression (AFBC) 4

High Density Low Power Kit jfor DesignStart

Keil C166 Dev Tools 1

Product Enquiry

Mali DDK For GPU (Bifrost) 3
] Mali GPU (Valhall) 4

1for DesignStart

]  Memory Compiler IP Collection 1

Product Enquiry
Clear Selections i

[ Product Enquiry

/

Search

{2t Home

Refine your search

/ Search

2 Product Search @ Recently Viewed

© Category Tags

roduct Filters

Application

Q_ Search by product name, product code or contract num...

(] Only show products | have access to

Programme

Contract

Product Line

Family

Application

) Application
All Products
| #Image Signal Processors
All

Compilers

Debug And Trace

Evaluation Boards

All

Ides And Tool Suites
All

Logic

Microcontroller

Multimedia Subsystems

Real-Time

Soc Tooling

A78AE HC FCI MVt-MUL TS75MH107-MUL

TS75MH107-MUL E991

Application Processor 200

Controllers 135

Driver

Fabric 97
Image Signal Processors 15
Machine Learning 11
Middleware

Optimization Solution 3

SAAS 2

Solutions

Go to Home

' Download queue 1/100 (1.2 MB)

[J Classic

[] DebugAdapters

| | Enterprise, Mobile

[} Graphics Processor

| Interface

[ Memory

[ Models

| Other

[] SecureMicrocontroller

[] Successkits

Clear Selections

Sort:
AZ

Product Enquiry

Product Enquiry

61 Product Enquiry

1for DesignStart
Product Enquiry

(for DesignStart

Product Enquiry

| 4 Product Enquiry

¥oeqpaa4

18
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Searching for Products - Documentation

AFA and Physical IP Products Only

1. If you want to find more information on a
selected product, you can navigate to the desired
product page

2. Select the release you are interested in. The
associated documents will then be shown in the
‘Documents’ tab

3. The ‘Documents’ tab contains information on:
. Download errata
. Release notes

. ReadMe documents

4. You can download these documents without
needing to download the product

5. If you download a product, then these documents
will be automatically included in the download for
products, apart from Physical IP.

© 2022 Arm

A

Go to Home

Developer

Developing with Arm Architecture and Processors «  Tools and Software +

/ / Cortex-A34 with Neon/FPU/ETM

Cortex-A34 with Neon/FPU/ETM

@ Recently Viewed © Category Tags Vv Download queue 3/100 (3GB)

Cortex-A34 with Neon/FPU/ETM

roduct Specific Terms - Mainstream Membership documents

Releases 2 Important note

¥oeqpaad

Flexible Access Package

' Download Now

+ Add to queue

Need Help?

Bill of Material Related documents

Published on Actions

Download

Dovinload

arm
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Downloading Products — Download Options

A

Go to Home

1. Once you have found the product you want to
download, you can either:
. Click ‘Download Now’ if you would like an immediate download, or...
. Click ‘Add to queue’ to add the product to your download queue, which
you can download later. More details for this option are on the next slide
2. You can select the revision before selecting to
‘Download Now’ or ‘Add to queue’.

3. When you select ‘Download Now’, you will be
presented with the option to download with Aspera or
use your browser.

1 Home Q. Product Search

@ Only show products | have access to

Refine your search

Programme Arm Flexible Access
Contract All
Product Line Processors
Family All
Application All

@ Recently Viewed

Search by product name, product code or contract number

lMyProducts XI {Processors XI {ArmFIexib\eAccess x

40 results found

Cortex-A32 Safety Package (MP0O86-GRP)
Arm Flexible Access  Processors  Cortex-A

C22MB ©r0pd-00reld B January 30, 2020

I Cortex-A32 with Neon/FPU/ETM (MP063-GRP) I

Arm Flexible Access  HrOCESSOrs  COTtex

mM2355MB O

Cortex-A32 with Neo
Arm Flexible Access

2433MB ©rl

p0-00rell £ March 17,2020

FPU/ETM/Crypto (MP064-GRP)
rocessors  Cortex-A

po-00rel1 (£ May 18,2021

Q

-+ Download queus

Sort:
AZ

+ Add to queue

+ Add to queue

+ Add to queue

2} Home Q, Product Search @ Recently Viewed

Cortex-A32 with Neon/FPU/ETM (MP063-GRP)

Arm Flexible Access Processors Cortex-A

) Product Specific Terms - Mainstream 7" Membership documents

Revision (2 available)

rOp0-00rell -~

[0 2355MB [ March 17,2020

ownload queue

+ Add to queue <l Download Now <

21 © 2022 Arm

For Physical IP, please

refer to this section of

the documentation
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A
Downloading Products — Queuing Products

1. You can add products you want to download to a queue

Cortex-A32 with Neon/I

»
Arm Flexible Access  Processors Cortex- ) Home Q" Product Search @ Recently Viewed VI \ Download queue (838.4 MB) 2

5 ) e
- Product Specific Terms - Mainstream & Back T Clearlist
i

i (2 available)

Selected Downloads

Below is the list of products you have selected to download.

25.5MB &5 Macch 17 2020

You can download these indlividually through your web browser, or download them il using Aspera Connect (recommended).

‘ + Add to queue I Dowr 1-port register file (GF42CD001)

DesignStart Physical P GLOBALFOUNDRIES 12LPPLUS 12nm  Embedded Memory IP Download using Aspera
D89MB  © rip0-02eacd £ March 30,2021 U Download E] ftems  Size
2 838.4MB
2. Once you have added the products you want to
° DesignStart  Physical IP  GLOBALFOUNDRIES 12LPPLUS 12nm Embedded Memory IP easy to setup and provides advantages over downloading
d | d f. d h b I . inyour browser.
N N = P | U Download
ownload, you can Tind the queue by selecting — e - P |[Wosuniend - Fastr
% Download speeds up to 5 times that of a browser

‘Download queue’ on the right-hand side of PDH

Transfer Information
e View advanced information about your download
inreal time

3. This will present you with the list of products you have G Ponemiremesadomoieserese o

like

i n yo u r d OW n IO a d q u e u e If you dont have Aspera, you will be prompted toinstall it

before the download starts.
N

4. You can download these individually or select “
‘Download All’ (downloading all requires the use of et b
Aspera — covered later in this user guide) % S

& Setup Aspera Downloads

5. Once downloaded they will be removed from the
gueue (if a download fails, the products will need to be
added to the queue again)

Export Controlled Products Cannot be Queued

22 © 2022 Arm a r' m




Downloading Products — Web Browser & Aspera Connect e

After clicking ‘Download Now’ from the product page, or

‘Download All’ from your download queue, you will be
presented with 2 download options:

Download Method *

Aspera < Recommended
o& Y

* Aspera

* Web Browser

{2t Home Q) Product Search @ Recently Viewed

Cortex-A32 with Neon/FPU/ETM (MP063-GRP)

Arm Flexible Access  Processors Cortex-A

~ Product Specific Terms - Mainstream [ Membership documents

Revision (2 available)

rOp0-00rell ~

[02355MB [ March 17,2020

A 4

Using the IBM Aspera extension for faster downloads

O E ‘Web Browser

Conventional download using your web browser

Already installed Aspera? Show Preferences

Download

- Download queue

Download Method x

~ Aspera < Recommended
') @

L — Using the IBM Aspera extension for faster downloads

+ Add to queue I Download Now

@ Home Q Product Search @ Recently Viewed

& Back

Selected Downloads

| @ Clear list

23  © 2022 Arm

web browser, or download them al usi

1-port register file (GF42CD001)

DesignStart Physical I GLOBALFOUNDRIES 12LPPLUS 12nm  Embedded Memory IP

ComaME  © 1000 B 2021

1-port register file (GF42CD001)

DesignStart Physical IP GLOBALFOUNDRIES 12LPPLUS 12nm  Embedded Memory IP

SoIMB Ortpcae0  EMarch0 2021

ARM Routing Tech Kit - Astro (VS0OTFO01)

DesignStart Physical P Vanguard  VT025LG 250nm  Routing Tech 1P

O7K8 ©riptozed  lamaryz7,2001

' Download

' Download

' Download

=

' Download queue (838.4 M8) @ o E Web Browser
Conventional download using your web browser

\ 4

Already installed Aspera? Show Preferences

Download using Aspera Download

Items  Size
3 8384ME

Arm recommends downloading with Aspera Connect. It's

easy tosetup and provides advantages over downloading

Inyour browser.

G Dovnloadspeeds up to’5 times that of a browser
download
Transfer Information
[ Viewadvanced information about your downioad
inrealtime
Resumable
(' Pause and resume your downloads whenever you
like

If you dont have Aspera, you will be prompted to install it

before the download starts.

Download All

arm



Downloading Products — IBM Aspera Connect

The Aspera technology enables you to be able to quickly download large file sizes, whether that is an individual file or
multiple files in your product download queue.

First Time Install - Selecting
Aspera for the first time will
prompt to install Aspera as a
browser extension (IBM
Aspera Connect). This only has
to be done once.

Required Steps

To enable Aspera uploads and downloads, you need to install
or upgrade to IBM Aspera Connect 3.11.2.

New
Step 1 E;% Install Extension
Step 2 \I,

Already installed? Refresh [ Troubleshoot

Download Method

A

Go to Home

Aspera < Recommended
o&® 7

Using the IBM Aspera extension for faster downloads

O El ‘Web Browser

Already installed Aspera? Show Preferences

Conventional download using your web browser

Download

24 © 2022 Arm

Home > Extensions > IBM Asper:

a Connec! t

@ IBM Aspera Connect
=)

Offered by: 1BM Aspera

Remove from Chrome

* * 36 | Productivity | & 600,000+ users
Overview Privacy practices Review: Support Related
@& Activity - IBM Aspera Connect o x
168
C:Users/dev/Donnloads/1GB
e
Downloading 496.4 / 1,000.0 MB (839.22 Mbps) - 0:04 remaining 0:11 elapsed

G Transfer Moniter

168
C:/Users/dev/Dowrloads/ 168

Dowrloading 496.4 / 1,000.0 MB (899.22 Mbps) - 0:04 remaini

by

‘ 100.00 Gbps

arm
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Downloading Products — Web Browser & Aspera Connect “

@ Activity - M Aspera Con -

(3

Aspera Connect

GRP-r24p0-01reln.tgz

Once installation of the Aspera browser | =
extension is complete, or if you have previously || mgeom e
installed it, you will be able to see progress in
downloading your products in the IBM Aspera |
Connect download manager -

060

A

006

IBM Aspera Connect Documentation

2} Home Q, Product Search @ Recently Viewed - Download queue

Cortex-A32 with Neon/FPU/ETM (MP063-GRP)
We b B rowse r Arm Flexible Access  Processors  Cortex-A

~ Product Specific Terms - Mainstream = Membership documents

Once you have clicked on either : -
‘Download Now’ or ‘Download All’, then

. (2355MB [ March 17,2020 o (8 Corte]
the download will happen through your B
. S e e
browser in the usual manner. x 8

Download using Aspera
U Download | —
U Download | —
Faster
% Download speeds up to 5 times that of a browser
own
I tion ab  download
wnloads whenever yc
Ifye you will be prompted to install it
e arts.
Download All a I I I l



https://www.ibm.com/aspera/connect/

Downloading a Product - Restrictions

IMPORTANT: You will only have download
rights for products that you are entitled to
access.

Others in your organization may have
different access rights, which may include
additional IP. Selecting the checkbox ‘Only
show products | have access to’ will
ensure you see all the products you have
access to.

If you don’t have access to a particular
product (i.e. if there are no ‘Download
Now’ or ‘Add to queue’ buttons), then
you may wish to speak to whoever in your
company manages the Access Control List
(ACL). If relevant, you can also click on
one of the following available options:

Developer

Developing with Arm

/ / Search

Search

Product Line
Family

Application

Architectu

re and Processors v

@ Recently Viewed © Category Tags ue 1/100 (1.2MB)

Q, Search by product name, product code or contract num...

Sort:

9226 results found iz -

( .
NTBSS; AEM \/QFA ., Z Product Enquiry
System Design  Fixed Vir

© Category Tags

loduct name, product code or contract num...

(NTBSS) AEM V9-AFVP

(4 Product Enquiry
ystem Design  Fixed Virtual Platforms (FVPS) EMO9V 3D991 = s

1-port register file (1-3-3)-FDL GF42CDO001-FDL

[ Product Enquin
3F42CDO01-FDL  3E99 N ki)

GLOBALFOUNDRIES 12LPPLUS Single Port Reg File Compiler (GF42CD001)

Z Apply for DesignStart
allP GLOBALFOUNDRIES 12LPPLUS 12nm Embedded Memory IP

12nm 12LPPlus Platform License-PLL GF42PLO0O-PLL
4 ] A [ Product Enquiry

v

Z; Apply for DesignStart

2P UHD SRAM Compiler-SUL TS86CC000-SUL
TS86CC000-SUL  3E991

BALLIC ECINVEMILT:

* ‘Apply for DesignStart’
* ‘Product Enquiry’

‘Apply for Arm Flexible Access’

peqpaay

Access

) GPUs, interconnect, security blocks, and more.

fTerm Flexible Access
DS000-KS-41001  3D99

s provides up-front, low-cost access to a wide range of Arm IP, support, tools, and trainin

it

Btotype designs with the entire portfolio

bre level license fees

s are due at the point of manufacture and calculated only on the IP included in the final SoC design

A

Go to Home

\/ Download queue 1/100 (1.2MB)

Sort:
AZ -

*¥eapasy

& Innovate new designs with a huge

[ Apply for Arm Flexible Access

ss  Physical P TSMC 22nm  Logic P

Artisan GPIO TSMC 22ULL
1Flexible Access  Physical IP TSMC  22nm

» —
P [ Applyfor Arm Flexible Access

(£ Apply for Arm Flexible Access
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Example Product Download Page - CPU

Product name Cortex-A5 MPCore with Neon/FPU/ETM

Product Line: Processars  Family: Cortex-A  Product ID: MPOOS-GRP  ECCN: 3E991

Please read before downloading »0 Important note

D Release name: MPOQG-r 1p0-00rel0 By downloading, you acknowledge that you will use this product in accordance with all terms and

cenditions contained inyour license agreement with Arm, and in full compliance with all applicable

export laws and regulations
Qua Iit IeVeI £ Last updated: January 7, 2021
y onc . maintain security nd processes appropriate to protect Arm's

confidential data against anticipated threats and unauthorised access or use.

£ Release quality: REL

Cortex-A5 MPCore with Neon/FPU/ETM
Artifact name: MP0OS-r1p0-00rel0
CategoryTags @ ARCDOC RTL

Release note, errata and
product alert documentation

[ Readme roduct Errata Notice 3 Product Alert Notice
Read) Product Errata N Product Alert Noti
[3 Release MNotes

17963 M8 + Addtoqueue | | *\I}%

Help is available © Need Help?

[/ Openasupport case
[ Setup Aspera Downloads

Bill Of Materials

Description Part Name
APB Access Port Verilog TMP18-MN-22100

APBMUX for DAP Verilog TM919-MN-22100

ARMVT-A -R Architecture Errata List ARD70-DC-11001 ARCDOC
ARMV7-A -R Architecture Reference Manual ARO70-DA-70000 ARCDOC
ARMV7-A -R Architecture Release Note ARO070-DC-06002

ARMV7-AR Debug Supporting Dacumentation AR050-DA-70000 ARCDOC
Cadence NC Verilog 32-bit RedHat_Linux MPQOE-MS-26607

‘Cadence NC Verilog 32-bit RedHat_Linux TM955-MS-28607

Cadence NC Verilog 64-bit RedHat_Linux TM955-M5-28610

Cadence NC Verilog 64-bit RedHat_Linux MPOO8-MS5-28610

28 © 2022 Arm



Example Product Download Page - Software

{2t Home Q) Product Search @ Recently Viewed © Category Tags - Download queue

Product name Arm DS Gold Edition FL Term

Product ID: DS000-KD-41001 ECCN: 3D991

Please read before downloading

[ »
Reteases > 2 Important note
Revision (2 available) By downloading, you acknowledge that you will use this product in accordance with all terms and
. . ~ . conditions contained in your license agreement with Arm, and in full compliance with all applicable
DrOpd OWﬂ Indlcates that SHEOIED export laws and regulations.
1 1ct 1 ) Release name: DS000-KD-41001-r21p2-00rel0
m u Itl p I e reVISIO ns a re ava I I a b I e £ Release Quality: REL Once downloaded, maintain security measures and processes appropriate to protect Arm's

confidential data against anticipated threats and unauthorised access or use.
[ Last updated: August 4, 2021

Arm Development Studio Windows é4-bit

. Artifact name: DS000-BN-00000-r21p1-00rel0
Quality level

Category Tags @:

This product has no documents to display

[3319Bytes B> Includes artifacts + Add to queue ' Download Now

Ava i Ia b I e d own Ioa d S Arm Development Studio Linux 64-bit
Avrtifact name: DS000-BN-00001-r21p1-00rel0
Category Tags ©:

This product has no documents to display

[0319Bytes & Includes artifacts + Add to queue - Download Now

Help is available @ Need Help?

= Open a support case
= Setup Aspera Downloads
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Example Product
Download Page
for PhysicalAF

Product name

Quality level

Please read before downloading

Separate front-end and
back-end downloads for
DesignStart Tier physical IP;

a separate access request
may be required for access
(button would say ‘Request
Access’)

Help is available

Related documents

30 © 2022 Arm

v

High Speed 1 Port RF RVt-MVt Product ID

Product Line: Physical IP Foundry: <foundry> Process: <process node> Tedhnology: <X-nm Product Group: Embedded Memorny IF

[# Product Specific Terms o Competitor List =7 Usage Reporting % Artiscan EU

Releases 2 Important note

71 Release ngme; <Product IDe—<Revision-Wershon> By downlogding, you acknowdedge that you will wse this product in socordance with gl terms snd
£3 Relsase Cuality: EAC onditions contained in your license sgresment with Arm, and in full compliance with all applicablie

| i lations.
) Lastupdated: October 8, 2021 export laws and regulations

Oince downloaded, mainiain security measures and processes appropriate 1o protect Arm's
confidentizl data agalnst anticl pated thregts and vnauthorised sccess or use

Frontend [evs

Product ID Packaged product

Artifack name: <Prodwet IDe-<Revision-Yersions

& Releass Mote

|+ Add togueue

Backend

Product ID Packaged product

Artifact name: <Produet IDe-<Revision-Versions

2 Release Mote

| + Add to quewe

1 Meed Help?

Ol 3 Support Case
7 Setup Aspera Downlosds
+ DesignStart FAQ

Bill of Material

Pame

ARM Errata Motification <versions_<foundny_<Process Node:_Platform

A

Go to Home
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A

Compliance Flow - Highly Restricted Products (3E002)

Export Control

Step 1 - Compliance Statement

Please confirm that the product you're downloading will:

U

NOT be used for any purpose connected with chemical, biological or nuclear
weapons, or missiles capable of delivering such weapons;

NOT be used in any nuclear explosive activ@
cycle;

]
D NOT be used in Military applications;
]

NOT be used in Space applications.

1. When downloading a 3E002 classified product you will need to walk through an
onscreen compliance flow

2. This compliance flow requires you to have already provided your location and
intended use to Arm

3. When you come to downloading the product from PDH, you will be required to
complete the following on screen prompts before a download is allowed

Export Control

Step 2 - Declare your location

Qur records show it can only be downloaded from the following locations.

Where are you downloading this product from

(::I' Test EUU Demeter address

©

‘ (::I' Demeter TSR Address

Export Control

(::I' My current location is not specified

Declare usage

EUU Usage Demeter e

o Other (not specified) EXpOF’[ Control

Next o~ Thank you

32 © 2022 Arm

We have verified your information.

Download

arm




Compliance — Export Controlled Products

Certain products are subject to export control, and in PDH are

Cortex-A53 with Neon/FPU/ETM/Crypto (MP031-GRP)

highlighted as such.

If you are an Arm Flexible Access customer, then you will need
to agree to export controls at download. Other customers will
have agreed to export controls at the contract signature stage
and therefore are not be required to complete this step.

Only the Export License Manager in your organization will have
privileges to download the product. If they see the button
‘Request Access’, then they will still need to provide location
details, which will be reviewed by Arm Trade Compliance.

If the location details are approved, then the user will be
notified, and a download button will be available on the
product page.

Arm Flexible Access  Processors Cortex-A

~» Product Specific Terms - Mainstream [ Membership documents

& Export Controlled product

You do not have access to this product, please contact your Export License Manager.

2 Need Help?

1 Open a support case
" Set up Aspera Downloads

Cortex-A35 with Neon/FPU/ETM/Crypto (MP061-GRP)
A Flexbie Access Processors  Cortexch

& Additional information required
Th duct,

Cortex-A53 with Neon/HPU/ETM/Crypto (MP031-GRP)

Arm Flexible Access  Processors  Cortex-A

~ Product Specific Terms - Mainstream |- Membership documents

03767MB € r0p4-00rell £ Mags, 2021

+ Add to queue <l Download Now

By downloading, you acknowledge that you will use this product in accordance with all terms and conditions contained in your license agreement with Arm, and in full compliance with all applicable

export laws and regulations.
Once downloaded, maintain security measures and processes appropriate to protect Arm's confidential data against anticipated threats and unauthorised access or use.

2 Need Help?

& Openasupport case
f Setup Aspera Downloads

33
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\ 4

Export Control

Declare locations
Add a list of locations you will be downloading this product from
Address line 1

Address line 2 (optional)

State/ Province

ZIP/ Postal Code Country

A

Go to Home

‘7‘ Export Control

Thank you
&

Your application will be reviewed and we will be in contac
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Activating Software Licenses - Contract Customer (non-AFA) e

Some products will require you to generate a software license. There are two main paths for this, contract and flexible access. If you are
a flexible access customer, then please refer to the next slide.

Contract Route (non-AFA customer)

1. First, select the contract you are interested in (refer to the section on ‘Searching and Downloading Products’ on how to do this). Scroll
to the bottom of the contract view and click ‘View on Licensing Portal’ - you will be taken to the Software Licensing Portal

2. Select the tile named ‘Generate’
3. Input the desired serial number and click ‘Get License’

Welcome to Arm Software Licensing
A single place to manage all your software licenses for Arm products.

a
Oo\ ot

Z
Generate View

|4

Merge
Merge your floating

\ 4

Rehost
Rehost your icense from

nnnnnnnnnnnnnnnnnnn

nnnnnn

Here you can generate license files from a serial number.

1. Enter your Arm serial number and click "Get License”

Rehost Support Resources

\ 4

2. Enter the host id information (If your license supports this)
3. Confirm your entries are correct

4. Download your license

Please note: You can enter a new (unused) serial number, or a previously

registered serial with remaining seats.

‘You cannot generate a license from a serial number already registered to

another account.

@ Q Product Search @ R ' Downlozd queue
e your C Reset | Searct d Q
® N
ccccccccc
+ Addtoq
+ Add
yyyyyyy
+ Addtoq
Software Licenses for Contract ID: PDH-TEST [ ViewonLicensing Portal J
Contract expiry date: September 9,2099
zzzzzzzzzzzzzzz s Seral Number
o e 100
1 e 9
2 g
3 B
TEST-LSE-PART-04 4 92 DYS00Q0000-0004
5 E DYS00Q-0000-0005
5 5 Q
7 5 DYS00Q-0000-0007
s e Q
9 2 Q
e

This link will help answer FAQs on software licenses:

https://developer.arm.com/support/licensing/resources/faq

Serial Number

Enter serial number

arm



https://developer.arm.com/support/licensing/resources/faq

Activating Software Licenses — Arm Flexible Access (AFA)

Arm Flexible Access (AFA) Route

4

Go to Home

1. For Flexible Access products which require a software license, first find the product you require the license for and then click the
‘Generate’ button to auto-generate a serial number in the software license generator

2. Once the serial number has been populated, click the ‘Get License’ button

Arm DS Gold Ed. FL Term Flexible Access (DS000-KS-41001)

Arm Flexible Access

- Product Specific Terms - Mainstream ' Membership documents
Revision (2 available)
r19p0-00rel =

[029GB  fjJanuary1,1970

+ Add to queue \l» Download Now

By downloading, you accept that this product will:

+ NOT be used for any purpese connected with chemical, biological er nuclear weapons, or missiles capable of delivering such weapons;
« NOT be used in any nuclear explosive activity or unsafeguarded nuclear fuel cycle;

+ NOTbe used in Military applications;

« NOT be used in Space applications.

Once downloaded, maintain security measures and processes appropriate to protect Arm's confidential data against anticipated threats and unauthorised access or use.

Serial Number and License Generation
Once downloaded, Arm DS Geld Ed. FL Term Flexible Access (DS000-KS-41001) will need a serial number to be activated. If you do not have a serial number, please contact your Software License

Manager.

pport

Generate

Overview Generate View Merge Rehost Support

Here you can generate license files from a serial number.

1. Enter your Arm serial number and click "Get License”

Resources v

v

47796-41046-297VK

2. Enter the host id information (If your license suppeorts this)
3. Confirm your entries are correct
4. Download your license

Please note: You can enter a new (unused) serial number, or a previously
registered serial with remaining seats.

You cannot generate & license from a serial number already registered to
another account.

Serial Number

1111-1111-11121-1111

Get License

36
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Activating Software Licenses — Additional Support

By using the following link, https://developer.arm.com/support/licensing/resources,
you will find multiple tiles where additional support on how to generate and manage software

licenses is provided

© 2022 Arm

Software tools licensing resources

From here you can access various resources to assist you with the installation and administration of Arm's software licensing utilities.

Introduction to FlexNet Licensing FAQ
An overview of how some of Arm's software tools are license Common problems and how to address them.
managed.
Learn more
Learn more
Tutorials Product and Toolkit Configuration
Guides on managing your license(s). Configuration steps for setting up your license(s).
Learn more Learn more
Common Licensing Documentation Download FlexNet
Errors Access to the Arm License Management PU b||5her
Resolution to some of the common guide. FlexNet software licensing utilities
licensing errors that you might come provided by Arm are programs that
across in Arm software products (e ATeTe allow you toinstall and manage Arm
Licenses.
Learn more
Download

A

Go to Home

arm
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What are Category Tags?

A

Go to Home

Category tags define the Disclosure Rights and License Grants associated with your contract. Each contract has a unique set of category tags.

Refer to your contract to understand what you can and cannot do with the associated parts.

1. Parts can be found at the bottom of the selected product page, under the parts tab.

2. Category tags are associated to each of these parts that make up a product

3. To find the definition of each category tag, click on the category tool tip and click the hyperlink. This will take you to a definition page.

4. Or click this hyperlink: https://developer.arm.com/downloads/category-tag

This is a tool tip, which
provides useful

Specification Documents

Part Name

AMBA 5 CHI Architecture Specification
AR300-DA-10034

ARM Debug & Trace Support
AR100-DA-75000

ARMVB-A Architecture - Errata List
AR100-DC-11001

ARMvVE-A Architecture - Release Note
AR100-DC-06001

Parts

information

v

Category @ 4

Part Category Tags are the

ARCDOC

ARCDOC

ARCDOC

ARCDOC

tothose

Read sach of the category tag
jescriptions here and refer to

39 © 2022 Arm

£} Home Q) Product Search @ Recently Viewed \l; Download queue (838.4 MB) (8

Category tags define the Disclosure Rights and License Grants associated with your contract. Each contract has a unique set of category tags.
Refer to your contract to understand what you can and cannot do with the associated parts.

Key Category Tag Full description

RTL RTL Synthesizable RTL

TRM TRM Technical reference documentation
CRM ConfidTRM Confidential technical reference documentation
IMP IMPLEM Implementation deliverables

IMD IMPLEMDOC Implementation documentation

TST TEST Implementation and integration tests
IPX IPXACT IP-XAT descriptions

PEN HWERRATA Hardware errata

STL TESTLIB Functional safety software library
SAF SAFETDOC Safety documentation

o 2() 10
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A
Introduction

-- The following slides detail Arm’s physical IP download locations, along with how to
access and download your entitled IP

-- After having read this section, if you would like further detailed information on both
AthenaDM and DesignStart Beta, then please refer to the Quickstart Guide for
AthenaDM/DesignStart Beta, plus the Athena DM User Guide, which you will have
received at any time new or updated IP is made available to you on Athena.

41 © 2022 Arm 0 r’ m



A
Physical IP Download Locations

-- PDH contains the DesignStart Tier of AFA
- Includes full platforms™® of physical IP in the free library program

-- PDH contains physical IP in the Mainstream Tier of AFA

-- All other physical IP is downloaded from Athena (a command line interface) or its GUI

counterpart, DesignStart Beta

« Including
-+ Large file contents of the physical IP in the Mainstream Tier of AFA
-+ All platforms for which any foundation IP is fee-based
-+ All other fee-based and custom physical IP

-- Users will be routed to DesignStart Beta for Physical IP not currently in PDH

42 © 2022 Arm *A platform is defined as the combination of a foundry and process node. The DesignStart Tier free library program consists 0 r m
of foundation IP: standard cell, memory compilers and GPIOs. Other physical IP is excluded from the DesignStart Tier.



4\
How to Download Physical IP

Starting from PDH

STestis round T
1. On PDH, select the
{ P d t L' ’ f Contract Al FCl Zeus HC MVt TS75MHO041 (TS75MH041)
ro u c I n e O [Z* PDH-0001 Physical IP TSMC CLNO7FF41001 7nm Embedded Memory IP
- Product Line Physical IP 8 : -
‘ P hys I ca I I P’ L | 9 A\ Click"Download Product” to download from DesignStart Beta | ‘Downlaad Product

. Foundry All
High Den 1 Port RF MVt T575CDO000 (TS75CD000)
2 . P hyS I Ca I I P [Z» PDH-0001 Physical IP TSMC CLNO7FF41001 7nm Embedded Memory IP
Technology All :
p ro d u Cts n e e d to /M Click "Download Product” to download from DesignStart Beta ' WPWM

Process All

b e d OW n I O a d e d High Den SP SRAM LVt TS76CAQ00 (TS76CAD00)
[Z* PDH-0001 Physical IP TSMC CVN40ONF 40nm Embedded Memory IP
Farmnily All

L]
fro m D e S I g n Sta rt Ay Click "Download Product” to download from DesignStart Beta Dmﬁﬁhdﬁprc&m

B e t a Product Group All
High Density SP SRAM RVt HS04CAQ00 (H504CADOD)

Track Architecture All [ PDH-0001 Physical P SKhynix HC40 40nm Embedded Memoary IP

ick ‘ load
3 ° C I I C k Dow n Oa /My Click "Download Product” to download from DesignStart Beta ! Bwﬁmﬂ?mdud
P d t ) t b Threshold Voltage All
ro u c O e Ultra HD 2 Port SRAM MVt TS75CCO000 (TS75CC000)
k h Channel Length All [Zr PDH-0001 Physical IP TSMC CLNO7FF41001 7nm Embedded Memory IP
taken to the =
. Ay Click "Download Product” to download from DesignStart Beta 3 I)awvﬁmti?ruiud
DesignStart Beta
site ©
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(1)
How to Download Physical IP
Landing on DesignStart Beta

-- When you land on
DesignStart Beta, you will
first be presented with
some help on how to find

the products you're ool

r es
entitlement through our old legacy download system

I k M f (Connect). To access the products that was in Connect,
O O I n g O r please make sure the “Licensed Product” switch is turned
on. Use the left filtering panel to filter to the right products
u are after.

—- Cl iC k IAth ena I Powe red For best download performance, using the Athena

Download Manager is the recommended approach. You can
download it here if you have not done so before:Athena |

by Box’ to download the S
CO m m a n d I i n e i nte rfa Ce https://services.arm.com/support/s/contactsupport
option

-- Click ‘OK’ to close the
message

[ |
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How to Download Physical IP
Adding Products to your Basket for Download

1. Your entitled

products will then e e B

Home / Products

Physical IP

be available to

S e I e C t If you were re-routed from Product Download Hub ( PDH), then you are trying to access products that you had entitlement through our old legacy download system (Connect). To access the products that was in Connect, please make sure the “Licensed Product” switch is turned on. Use the left filtering panel to filter to the right products you are after.
For best download performance, using the Athena Download Manager is the recommended approach. You can download it here if you have not done so before:

For any support, please open a ticket:

2. Once selected, N |

! Prafluct Description Entitlement  Product Code Technology  Product Groups Latest Version Size(MB) Readme

Foundries (1)

:
each product is - e
TSMC (4)

C CVN40ONF Hig! SPSRAM LV - ed M y
TSRIC CVN4ONF High Den SP SRAM Lvt Show TETACAO00 20 nm ‘Epmhﬁd:uc lemory OpO-O1

TSRIC CLNO7FF41001 High Den 1 Port RF MWt Embedded Memory
P

then automatically Tehoges @ Jom e

= Show P — o Embedded Memory -
O7mm3)

added to your cart

Processes (2)

[ cLNO7FF41001 (3)
] cVN4oNF (1)

Product Groups (1)

[] Embedded Memory IP (4)
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How to Download Physical IP

Downloading Products from your Cart

Click on your Cart to see the products which are now ready to download

2. Saves the contents of your cart

Choose your download method (HTTPS or Plugin) and click ‘Download By:’ to start the
download

ArMDeveloper  Products  Support david tarrant01 @gmailco -

Home / In Cart

My Cart

If you were re-routed from Product Download Hub { PDH), then you are trying to access products that you had entitlement through our old legacy download system (Connect). To access the products that was in Connect, please make sure the "Licensed Product” switch is turned on. Use the left filtering panel to filter to the right products you are after.
For best download performance, using the Athena Download Manager is the recommended approach. You can download it here if you have not done so before:

For any support, please open a ticket:

DELETE ALL ‘

TOTAL PRODUCTS: 4 Product Description Entitlement Product Code  Technology Product Groups Latest Version Size(MB)
TOTAL SIZES
SB65264065NIAT4ITEEITE1416 TSMC CLNO7FF41001 FCI Zeus HC MVt Show TSTSMHO41  7nm Fmbeaded MmOy f2eac0 386528 DELETE
925602(8) : P
g TSMC CVN4ONF High Den SP SRAM LV Show TS76CAQ00  40nm ;’”bec’je‘j Memory - o50-00ap0 NaN ‘ DELETE |
Save Cart TSMC CLNO7FF41001 High Den 1 Port RF MVt Show TS75CD00C  7nm ;‘"beme"' Memory 358 01eac0 354338 ‘ DELETE |
TSMC CLNO7FF41001 Ultra HD 2 Port SRAM Show TS75CC000  7nm Embedded Memary 151 goeaco 141693 ‘ DELETE |

g Download By: HTTPS =
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Support

48

'General Help

On the main product download hub page and on each product page you will find a ‘Need help?’ section
with relevant links and the FAQ guide, which will help you with access, navigation, and support.

1,
-

- Contacting Support

You can create and update support cases if you have any questions in relation to your products using
the Arm support portal. Cases are logged into the support database and can be viewed by all our
applications engineers world-wide. Each case received will be assigned a unique case tracking number
for reference. We do not provide 24/7 coverage, but support is available across the US, APAC, and EU

time zones.

Select ‘Open a Case’ on https://support.developer.arm.com/

Choose what type of case you would like to open. Then tell us what product your case is about by
choosing from the suggestions or entering your own text. Please enter as much detail as possible about
your case. You will receive email conformation containing your unique cases number and a link to view
progress. and make further updates to your case. For more information about raising support cases and

the support case flow:

© 2022 Arm

A

Go to Home

COMMUNITY  supPoRT  DOwNlOADS Q &

pen a new case

What would you like to open a case about?

®) | have technical question about my product
| have question about licensing my tools
1 have an issue downloading my product
| have a website or account issue

Something else

Open a new case

| j

0) Con e v G

Please enter the name of your product

arm


https://support.developer.arm.com/
https://developer.arm.com/support/support-case-management/what-happens-when-you-open-a-support-case

arm
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Thank You
Danke
Gracias
Grazie
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