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Welcome
Dear Partner,

Arm has now launched a new version of Product Download Hub (PDH). You can discover the differences to Connect 
here

As part of the changes, your download entitlements have now moved to a new management database. Your existing 
Arm Account login has been enabled for the new system and all entitlements have been automatically migrated.

If you believe you are missing products you have licensed, then please raise a support request here

Some product codes will also have changed. You can find a mapping list here

In the first few days after migration, we may receive larger than usual numbers of requests and if possible, we ask for 
your patience whilst we manage these.

Please use this Getting Started Guide to familiarize yourself with what PDH looks like and how to use it. The guide will 
take you step by step through everything you need to know, from how to log into PDH, searching for your IP, through to 
downloading it successfully.

https://developer.arm.com/documentation/102917/0100/How-do-I-find-out-the-differences-between-Connect-and-Product-Download-Hub-?lang=en
https://support.developer.arm.com/my-cases/open-case/
https://developer.arm.com/downloads/product-code-mappings
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Product Download Hub Getting Started Guide

This presentation will help guide you in using Product Download Hub (PDH)
A home button is included on the top right of each page to bring you back here
Click on one of the icons below to get started
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How to find Product 
Download Hub (PDH)
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1. Navigate to - https://developer.arm.com/

2. Select ‘Downloads’ on the right-hand side of
the navigation bar

3. This will bring you to the Product Download
Hub home screen

Go to Home

Registering for 
an Account

Logging In
4. Or use the direct link - https://developer.arm.com/downloads

Click here to proceed 
to another section

Click here to return to 
the home pageHow to Find Product Download Hub (PDH)

https://developer.arm.com/
https://developer.arm.com/downloads
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Registration and Login
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Login Pre-Requisites
Important information

If you already have a Connect account or have logged into the Arm Support Portal, then 
you can use those details to log in to PDH.
If you have never logged into an Arm system previously, then you will need to register 
for an account before being able to log into PDH
It’s important to log into PDH, as only when you are logged in will you be able to 
download IP. Without being logged in, you will only be able to browse the public IP 
catalogue 

Go to Home
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1. Navigate to - https://developer.arm.com/ or https://developer.arm.com/downloads

2. Select the user symbol on the right-hand side of the
navigation bar

3. Select Login

4. Enter your registered company email and
password

Go to HomeLogging in

You MUST be logged in to download IP

Otherwise, you will only be able to browse the public 
facing IP catalogue

https://developer.arm.com/
https://developer.arm.com/downloads
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1. Navigate to - https://developer.arm.com/ or https://developer.arm.com/downloads

2. Select the user symbol on the right-hand side of the
navigation bar

3. Select ‘Register for an account’

4. Create an account using your company email address.
Enter your email address and click ‘Send verification code’

Go to HomeRegistering for an Account

Note: Please use a corporate email address to register, 
if you are planning to also register for DesignStart Tier

https://developer.arm.com/
https://developer.arm.com/downloads
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1. Once you have entered your email address and clicked ‘Send Verification Code’, you will receive an email from no-
reply@arm.com providing you with a verification code. This should take about 1 minute to arrive. If you do not receive
an email, then please check your junk email folder.

2. Enter the code into the box provided and click ‘Verify Code’. If you receive an error message during this process, then
please log a support ticket.

Go to HomeRegistering for an Account – Email Verification

mailto:no-reply@arm.com
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Registering for an Account

The final step in account creation, is to 
provide your details and a password which 
you will use for logging into PDH

Click ‘Create’ to complete your account 
creation  

Go to Home
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Registering for DesignStart

2. Navigate to https://developer.arm.com/downloads/search#DesignStart

3. Click on 'Apply for DesignStart' button

4. Complete the Flexible Access DesignStart Tier Application Form. Click
'Submit' when completed.

You MUST use a corporate email address to register for 
DesignStart Tier

Otherwise, your request for DesignStart access will be denied.

1. Make sure you already registered for an Arm Account by following steps
in the previous slides.

Go to Home

https://developer.arm.com/downloads/search#DesignStart
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Downloading Products - Multi-Factor Authentication (MFA)
When downloading IP we will ask to re-verify your account via MFA
You will receive a call or text using the phone number on record
The first time you download, PDH will request a phone number if no number has 
already been provided

Go to Home
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Searching for Products
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1. You have two options to help find the product you want to download, by Searching and Filtering.
2. IMPORTANT: If you wish to download IP, then you must be logged into PDH. After login, the filter ‘Only show products I have
access to’ will be pre-selected for you. This allows you to search and download any products which you are entitled to. De-
selecting this option will display all Arm products in the public catalog

Product Search

Go to Home

Filtering 
Products

Searching for Products

3. To search, enter the desired product into the search bar or select ‘Product Search’, and then enter the product id or product name.
Wildcards or partial name matching is not yet supported.

Downloading 
products
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1. You can use the ‘Product Search’ functionality to
search for products you are interested in
2. Filters are dynamic, so if you select the Programme of
‘DesignStart’ or Product Line of ‘Physical IP’, then additional
filters will be shown. Examples for each filter are shown below

• Programme – (For example: Arm Flexible Access, DesignStart)

• Product Line – (For example: Physical IP, Processors, Systems IP etc…)

• Family – (For example: ARM9, Cortex-A, Cortex-M etc…)

• Application – (For example: Compilers, Controllers, Logic etc…)

• Contract (For example: Show me products which are on contract xyz)

3. If you are logged into PDH and have contracts with Arm,
then you can use the ‘Contract’ filter to only show
products associated with a particular contract number

Go to Home

Downloading 
products

Searching for Products - Filters
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1. Once you’ve logged into PDH, select ‘Product Search’
2. On this page, you can filter by contract. This filter provides you with a list of contracts where you are on the access control list
(ACL).  If you need to access additional contracts other than those shown, then please contact the person in your company who
manages the ACL for your Arm IP.

Go to HomeSearching for Products - Contract View

Downloading 
products

NOTE: The contract view does not apply to products which are in the 
DesignStart Tier
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Searching for Products - Example Product Filters
Family Application

Go to Home
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1. If you want to find more information on a
selected product, you can navigate to the desired
product page

3. The ‘Documents’ tab contains information on:
• Download errata

• Release notes

• ReadMe documents

4. You can download these documents without
needing to download the product

5. If you download a product, then these documents
will be automatically included in the download for
products, apart from Physical IP.

Go to HomeSearching for Products - Documentation

2. Select the release you are interested in. The
associated documents will then be shown in the
‘Documents’ tab

AFA and Physical IP Products Only
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Downloading Products
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1. Once you have found the product you want to
download, you can either:

• Click ‘Download Now’ if you would like an immediate download, or…

• Click ‘Add to queue’ to add the product to your download queue, which
you can download later. More details for this option are on the next slide

2. You can select the revision before selecting to
‘Download Now’ or ‘Add to queue’.

3. When you select ‘Download Now’, you will be
presented with the option to download with Aspera or
use your browser.

Go to HomeDownloading Products – Download Options

For Physical IP, please 
refer to this section of 

the documentation
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1. You can add products you want to download to a queue

2. Once you have added the products you want to
download, you can find the queue by selecting
‘Download queue’ on the right-hand side of PDH

3. This will present you with the list of products you have
in your download queue

4. You can download these individually or select
‘Download All’ (downloading all requires the use of
Aspera – covered later in this user guide)

5. Once downloaded they will be removed from the
queue (if a download fails, the products will need to be
added to the queue again)

Go to HomeDownloading Products – Queuing Products

Export Controlled Products Cannot be Queued
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After clicking ‘Download Now’ from the product page, or 
‘Download All’ from your download queue, you will be 
presented with 2 download options:

• Aspera
• Web Browser

Go to HomeDownloading Products – Web Browser & Aspera Connect
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Go to Home

First Time Install - Selecting 
Aspera for the first time will 
prompt to install Aspera as a 
browser extension (IBM 
Aspera Connect). This only has 
to be done once.

Downloading Products – IBM Aspera Connect
The Aspera technology enables you to be able to quickly download large file sizes, whether that is an individual file or 

multiple files in your product download queue.
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Go to HomeDownloading Products – Web Browser & Aspera Connect
Aspera Connect
Once installation of the Aspera browser 
extension is complete, or if you have previously 
installed it, you will be able to see progress in 
downloading your products in the IBM Aspera 
Connect download manager
IBM Aspera Connect Documentation

Web Browser
Once you have clicked on either 
‘Download Now’ or ‘Download All’, then 
the download will happen through your 
browser in the usual manner.

https://www.ibm.com/aspera/connect/
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IMPORTANT: You will only have download 
rights for products that you are entitled to 
access. 

Others in your organization may have 
different access rights, which may include 
additional IP. Selecting the checkbox ‘Only 
show products I have access to’ will 
ensure you see all the products you have 
access to.

If you don’t have access to a particular 
product (i.e. if there are no ‘Download 
Now’ or ‘Add to queue’ buttons), then 
you may wish to speak to whoever in your 
company manages the Access Control List 
(ACL). If relevant, you can also click on 
one of the following available options:

• ‘Apply for DesignStart’
• ‘Product Enquiry’
• ‘Apply for Arm Flexible Access’

Go to HomeDownloading a Product - Restrictions
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Anatomy of a Product 
Download Page
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Go to HomeExample Product Download Page - CPU
Product name

Help is available

Please read before downloading

Release note, errata and 
product alert documentation

Quality level
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Go to HomeExample Product Download Page - Software

Product name

Available downloads

Help is available

Please read before downloading

Dropdown indicates that 
multiple revisions are available

Quality level
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Product name

Separate front-end and 
back-end downloads for 
DesignStart Tier physical IP; 
a separate access request 
may be required for access 
(button would say ‘Request 
Access’)

Help is available

Please read before downloading

Quality level

Related documents

Go to Home

Example Product 
Download Page 
for Physical IP

Product ID



© 2022 Arm

Compliance Flows
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Go to Home

1. When downloading a 3E002 classified product you will need to walk through an
onscreen compliance flow
2. This compliance flow requires you to have already provided your location and
intended use to Arm

3. When you come to downloading the product from PDH, you will be required to
complete the following on screen prompts before a download is allowed

Compliance Flow - Highly Restricted Products (3E002)

1

2

3

4
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Go to Home

Certain products are subject to export control, and in PDH are 
highlighted as such.
If you are an Arm Flexible Access customer, then you will need 
to agree to export controls at download. Other customers will 
have agreed to export controls at the contract signature stage 
and therefore are not be required to complete this step.
Only the Export License Manager in your organization will have 
privileges to download the product. If they see the button 
‘Request Access’, then they will still need to provide location 
details, which will be reviewed by Arm Trade Compliance.
If the location details are approved, then the user will be 
notified, and a download button will be available on the 
product page.

Compliance – Export Controlled Products
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Activating Software 
Licences
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Go to Home

This link will help answer FAQs on software licenses:
https://developer.arm.com/support/licensing/resources/faq

Contract Route (non-AFA customer)

Some products will require you to generate a software license. There are two main paths for this, contract and flexible access. If you are 
a flexible access customer, then please refer to the next slide.

1. First, select the contract you are interested in (refer to the section on ‘Searching and Downloading Products’ on how to do this). Scroll
to the bottom of the contract view and click ‘View on Licensing Portal’ - you will be taken to the Software Licensing Portal
2. Select the tile named ‘Generate’
3. Input the desired serial number and click ‘Get License’

Activating Software Licenses - Contract Customer (non-AFA)

https://developer.arm.com/support/licensing/resources/faq
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Go to Home

Arm Flexible Access (AFA) Route
1. For Flexible Access products which require a software license, first find the product you require the license for and then click the
‘Generate’ button to auto-generate a serial number in the software license generator
2. Once the serial number has been populated, click the ‘Get License’ button

Activating Software Licenses – Arm Flexible Access (AFA)
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Go to HomeActivating Software Licenses – Additional Support
By using the following link, https://developer.arm.com/support/licensing/resources, 
you will find multiple tiles where additional support on  how to generate and manage software 
licenses is provided

https://developer.arm.com/support/licensing/resources
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Category Tags
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Go to Home

Category tags define the Disclosure Rights and License Grants associated with your contract. Each contract has a unique set of category tags.
Refer to your contract to understand what you can and cannot do with the associated parts.

1. Parts can be found at the bottom of the selected product page, under the parts tab.

2. Category tags are associated to each of these parts that make up a product

3. To find the definition of each category tag, click on the category tool tip and click the hyperlink. This will take you to a definition page.

4. Or click this hyperlink: https://developer.arm.com/downloads/category-tag

This is a tool tip, which 
provides useful 

information

What are Category Tags?

https://developer.arm.com/downloads/category-tag
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Download of Physical IP
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Introduction

The following slides detail Arm’s physical IP download locations, along with how to 
access and download your entitled IP
After having read this section, if you would like further detailed information on both 
AthenaDM and DesignStart Beta, then please refer to the Quickstart Guide for 
AthenaDM/DesignStart Beta, plus the Athena DM User Guide, which you will have 
received at any time new or updated IP is made available to you on Athena.

Go to Home
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Physical IP Download Locations

PDH contains the DesignStart Tier of AFA
• Includes full platforms* of physical IP in the free library program

PDH contains physical IP in the Mainstream Tier of AFA
All other physical IP is downloaded from Athena (a command line interface) or its GUI 
counterpart, DesignStart Beta
• Including

Large file contents of the physical IP in the Mainstream Tier of AFA
All platforms for which any foundation IP is fee-based
All other fee-based and custom physical IP

Users will be routed to DesignStart Beta for Physical IP not currently in PDH 

*A platform is defined as the combination of a foundry and process node. The DesignStart Tier free library program consists
of foundation IP: standard cell, memory compilers and GPIOs. Other physical IP is excluded from the DesignStart Tier.

Go to Home
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How to Download Physical IP
Starting from PDH

1. On PDH, select the
‘Product Line’ of
‘Physical IP’

2. Physical IP
products need to
be downloaded
from DesignStart
Beta

3. Click ‘Download
Product’ to be
taken to the
DesignStart Beta
site

2 31

Go to Home
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How to Download Physical IP
Landing on DesignStart Beta

When you land on 
DesignStart Beta, you will 
first be presented with 
some help on how to find 
the products you’re 
looking for
Click ‘Athena | Powered 
by Box’ to download the 
command line interface 
option
Click ‘OK’ to close the 
message 

Go to Home
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How to Download Physical IP
Adding Products to your Basket for Download

1. Your entitled
products will then
be available to
select

2. Once selected,
each product is
then automatically
added to your cart

1

2

Go to Home
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How to Download Physical IP
Downloading Products from your Cart

1. Click on your Cart to see the products which are now ready to download
2. Saves the contents of your cart
3. Choose your download method (HTTPS or Plugin) and click ‘Download By:’ to start the

download

2

3

1

Go to Home
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Support
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Support
General Help 
On the main product download hub page and on each product page you will find a ‘Need help?’ section 
with relevant links and the FAQ guide, which will help you with access, navigation, and support. 

Contacting Support
You can create and update support cases if you have any questions in relation to your products using 
the Arm support portal. Cases are logged into the support database and can be viewed by all our 
applications engineers world-wide. Each case received will be assigned a unique case tracking number 
for reference. We do not provide 24/7 coverage, but support is available across the US, APAC, and EU 
time zones.

Creating a support case 
Select ‘Open a Case’ on https://support.developer.arm.com/

Choose what type of case you would like to open. Then tell us what product your case is about by 
choosing from the suggestions or entering your own text. Please enter as much detail as possible about 
your case. You will receive email conformation containing your unique cases number and a link to view 
progress. and make further updates to your case. For more information about raising support cases and 
the support case flow: https://developer.arm.com/support/support-case-management/what-happens-
when-you-open-a-support-case 

Go to Home

https://support.developer.arm.com/
https://developer.arm.com/support/support-case-management/what-happens-when-you-open-a-support-case
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Thank You
Danke

Gracias
Grazie
谢谢

ありがとう
Asante
Merci

감사합니다
धन्यवाद

Kiitos
شكرًا

ধনয্বাদ
תודה
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The Arm trademarks featured in this presentation are registered 
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the US and/or elsewhere. All rights reserved. All other marks 
featured may be trademarks of their respective owners.
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